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A total of 277 participants attended the congress held by a team of
27 people from Universiti Sains Malaysia (USM), under the auspices of the
2013-2016 UM Council lead by President, Prof. Dr. Aileen Tan Shau Hwai.
The congress was held from 18 to 24t July 2016 at Hotel Jen, in the heart
of Georgetown i A UNESCO World Heritage Site.

m

We proudly present to you the full report since the conception of the
WCM 2016 Penang to the end of the congress itself. Prior to June 2013, the
proposal to hold WCM 2016 in Penang was put forward and was voted for at
WCM 2013 in Azores.
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Figure 1. Journey of the UM Presidency and WCM handover

The decision was to take WCM 12,657 km across the continent, to
Malaysia, making it the second time WCM has landed on the Southeast
Asian shore since 2010 in Phuket, Thailand. The bold proposal to hold the
congress in Penang was not made lightly. One of the underlying reasons for
the proposal was to enable more malacologists from Asia to attend, to share
knowledge with malacologists from the west! Seeing that the costs would
have been more affordable for those in Asia, it could in turn gather more
young malacologists to fill in the knowledge age gap.

-

Preparing to host a WCM was no easy feat; Our salute and
admiration goes out to all past and future WCM organizers! Expectations
from earlier WCMs were high (Europe and its classical charm!) and we
thank the malacologists for spreading the word to their enthusiastic circle
(60.4% of attendees heard about WCM through the grapevine!) whose
attendance and support, we truly appreciate.
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Correspondence with participants were strictly via email to keep
mailing costs down and it would be easier for filing purposes. Two local
teams were set up, the first being the groundwork team who handled
logistics such as venue scouting, sponsorships, collaboration with USM as
well as online correspondence from the beginning of planning until WCM
itself. The additional ad-hoc team was set up to assist the groundwork team
on-site for a smoother process in registration, events and logistics. Both
teams consisted of graduate students and Universiti Sains Malaysia staff.
To future organizers, let it be known that students are actually very capable
of handling events!

Map data £201 Terms  maps.qocale.commy  Send feedback



World Congress of Malacology 2016, Penang, Malaysia
Full Report

Table 1. Timeline of WCM 2016

A 1st Council
Meeting i
 —— presentation A On-going application
—— of congress for local sponsorships
\® / E Jan plan a Venutg fi
/ \E b negotiations
? S § A Early bird registration
S== and submission of
~ = Mar abstract deadline
A Confirmation | A Deadline for Normal
of conference (non-early bird)
Apr site registration
May A Deadline for payment
\ A 2nd council
N meeting @
\ A Proposal for USM
\ \ WCM 2016 A 1stpress
) f\ \ in Penang conference
\ \ was officially A Website
\ put forward Launched
) (UM A First
\ \ Newsletter Registration
Jun No. 33) received!
\ A Proposal
\ approved at A WCM 2016 18th-24th
\ WCM 2013 July 2016 @Hotel
Jul in Azores Jen, Penang
Aug
A Establishment
of
Groundwork
\ Local Team
and Job
Sep Allocation
A 1st Call of
Abstract (UM | 4 consolidation
Newsletter
No. 35)
A Scouting for Application
Ve for local
Oct sponsorships
Nov A On-going
application for
local
Dec sponsorships

There was a total of 25 symposia organizers for our 15 symposia themes,
which were suggested and pushed for by passionate teams! 4
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Figure 3. WCM 2016 venue i Hotel Jen,
Georgetown, Penang, Malaysia
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The total number of participants was 277, a 32% decline since WCM
2013 (409), representing institutions from 41 countries. The congress was
represented by the most participants from Japan (36), followed by 28 from
Germany and 26 from the United States of America! Interestingly, the
attendance in WCM was represented as follows, by percentage and

continent.
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Figure 4. Comparison of WCM 2013 and WCM 2016 6
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The obvious trend was the shift in the majority representing
continents from WCM 2013 and WCM 2016. A total of 64.1% of the
participants in WCM 2013 were from Europe, whereas that representation
by percentage has declined to be the second highest (33.9%) in WCM 2016.
The second highest representation at WCM 2013 was from North America
(20.3%), has declined to 9.4% in WCM 2016. The shift in the locality of
WCM 2016 to Asia has boosted the number of Asian institution participation
from 5.1% in WCM 2013 to 44.4% (the highest) in WCM 2016. A noteworthy
mention is the 24.3% increase in participation from Southeast Asia
(4 participants in WCM 2013; 70 participants in WCM 2016).

The following are demographics from our attendance register.

Gender of participants

48%
52%

Figure 5. Gender of attended participants are balanced

Total number of abstracts

= ORAL = POSTER

Figure 6. Total number of oral and poster abstracts presented



World Congress of Malacology 2016, Penang, Malaysia
Full Report

We had four keynote speakers for the congress, covering various areas of
interests.

20" July 2016

Kathe R. Jensen

Natural History Museum, Denmark
CAGESY awSOASE 2F (K
hLAAGK20NI YOKALF X y2

215t July 2016

Fred E. Wells
Enzer Marine Environmental Consulting,
Australia
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@ 215t July 2016
Fred E. Wells

Enzer Marine Environmental Consulting,
Australia
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24 July 2016

Tony Whitten
Flora & Fauna International, United
Kingdom

¢CAGtSY a[ Saazya St
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Figure 7. Keynote speakers
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Breakdown of abstracts by symposia

H &

PG '
PM l
LB )
TML l
MBS )
TMMP )
LSPS )
oS )
FB ’
HQSF '
MCC '
MA '
OR )
MBB )
EMM )
0 5 10 15 20 25 30 35 40 45
Number of abstracts
Legend Symposia name
EMM Ecology of Marine Molluscs
MBB Molluscan Biodiversity and Biogeography in the Wdest Pacific
OR LYGSaNI GAy3a a2t S0dzZ Sas a2NLK2f2383 . A2 2
MA Molluscan Aquaculture in a Changing Climate
MCC Molluscs in Climate Change Research: New Uses of an Old Group
HQSF Gl 2¢ G2 vdzdydafe {KStt C2NINKE
FB Freshwater Bivalves of the World: Diversity, Distribution, Evolution and Ecology
oS Open Session
LSPS Integrative Research on Molluscan Phylogenetics: A Tribute to the Late ProfessoiSaivam
TMMP Tropical Marine Molluscs Programme: Past and Present
MBS Morphology Based Systematics in Action
TML Tsunami and Marine Life in Asia
LB Limestone Biodiversity and Conservation Issue
PM Predators of Molluscs
PG Planktic Gastropods

Figure 8. Presented abstracts by symposia (oral and poster)
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Abstract authorship

53%

= SINGLE AUTHORS

= MULTIPLE MALE ONLY

= MULTIPLE FEMALE ONLY

MULTIPLE MALE-FEMALE

14%

21%

Highest number of authors : 21!!!

Figure 9. Summary of abstract authorship

Abstracts by Mollusc Classes

//_CephalopodaY

\/_ Aplacophora5b

—_Monoplacophoral
\ Scaphopodal

Figure 10. Number of abstracts by Mollusc Classes
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To aid students and young scientists in attending WCM 2016, a total
of 7 entities sponsored various travel grants. A total of 41 participants are
awarded by UNITAS MALACOLOGICA, 4 by the Malacological Society of
London, 5 by the Malacological Society of Japan, 1 by the Malacological
Society of Australasia and 1 each by 3 of the local and international
sponsors.

A total of 10 student awards were awarded during the Farewell
Dinner on 24" July 2016. They were from Unitas Malacologica (3 Best Oral
Presentations, 3 Best Poster Presentations), Malacological Society of Spain
(1 Best Oral Presentation, 1 Best Poster Presentation) and the
Malacological Society of London (1 Best Oral Presentation, 1 Best Poster
Presentation). The awards varied in value and journal subscriptions.

Figure 11. Some of the awardees being presented their awards at the Farewell
Dinner

11
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Throughout the congress, a fund-raising 6 Si A e o t Wwas nadried
out. Malacology was the theme for the items which are donated by
participants from near and far, some participants went as far as to
handmake the items! Proceeds from this auction goes to the UM
Endowment Funds. A total of 41 items were auctioned off. As you can see in
the photo, the auction was really silent! No haggling of organizers allowed
and stacks of bid forms are left on the table if bidders thought their bids are
threatened and can renew their bids as many times as they see fit, to
ensure they are the highest bidder.

Figure 13. Items auctioned off to the highest bidder during the Farewell Dinner

The 41 items managed to auction for a total of RM 2610.50 (about
537 Euros), which will go towards the UM Endowment Fund. The Silent
Auction organizers would like to thank all the donors and bidders for their
tremendous support in making this inaugural event a success and we
sincerely hope that there will be more Silent Auctions to come.

12
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The Farewell Dinner was a social activity meant to showcase
Malaysia to the participants, in case they did not have enough time to
explore and experience the diverse cultures we have here. Several
participants were sporting to bring along their national costumes and even
joined in the fun for the finale cultural dance.

Figure 15. Part of the organizing con

Surprisingly, the ratio of organizing committee to participants is 1:10!
This shows that you only need a small team of highly dedicated individuals
to realize a successful conference! There was a surplus in this event, albeit
a small sum in Euros, RM 10,000.00 has been donated to Unitas
Malacologica. Alas, it is time to wrap things up for WCM 2016. A new UM
logo plaque constructed in pewter was exchanged between U M 6 Qutgoing
President, Prof. Dr. Aileen Tan Shau-Hwai and Incoming President, Dr.
Terry Gosliner, marking the end and beginning of the new term 2016-2019.
It is hoped that the logo will be passed on to future presidents, serving as a
reminder of their obligations in the continuation of the malacological field.

13
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Figure 17. WCM 2019 will be held in California, USA

Until then, the organizers would like to express their sincere
appreciation towards all the participants and we would like you all to know
that this was a wonderful experience for us to learn from the best. Your
constructive feedback has been received and we will take the responses
and suggestions in mind for our future events. We hoped you had a blast at
WCM 2016 in Penang, Malaysia.

p/s A corrected online version of the abstract book can be found here:
http://bit.ly/2vOPWuv

14
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FEEDBACK SURVEY

Dear participant, in order to improve our efficiency for future events, we kindly ask
your collaboration to give feedback about WCM 2016, by completing the following
survey.

Please drop this off at the Registration Desk at any time by 24" July 2016.

1. Information dissemination

a) How did you know about this congress?

L Newsletter LI Friends/co- | Webpage L Mailing _I Others
workers /internet list

2. Pre-Congress Correspondence

a) How was the email feedback content?

[ Excellent 1 Good [T Fair "1 Poor

b) How was the time lapse to obtain feedback?

L Excellent | Good LI Fair _| Poor

¢) What do you think about the webpage contents?

L Excellent 2 Good [ Fair 1 Poor

d) How was the webpage navigation and use?

C  Excellent 7 Good O Fair 7 Poor
3. Payment System

a) How would you review the online payment system portal?
C Excellent J Good O Fair J Poor

b) How can we improve on the online payment system portal?

1

UNITAS
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4. Reception and assistance during the event

a) How was the delegate reception?

O Excellent 7 Good O Fair 7 Poor
b) How was the assistance by staff?

[T Excellent 1 Good [T Fair "1 Poor
¢) The information provided was:

[ Excellent -1 Good LI Fair -1 Poor
5. Overall Services

a) How were the delegate bag contents?

[ Excellent 1 Good [T Fair ‘1 Poor
b) How were the venue facilities?

L Excellent - Good L Fair - Poor
¢) How was the Audio-Visual system at the venue?

[ Excellent 1 Good O Fair 1 Poor
d) How was the food and beverage selection at the venue?

C Excellent J Good O Fair 7 Poor

Presentations, contents and program

a) How was the time schedule?

[ Excellent 1 Good [T Fair "1 Poor
b) How was the scientific content/quality?

L Excellent | Good LI Fair _| Poor
¢) How was the scientific content of oral presentations?

L Excellent 1 Good [ Fair 1 Poor
d) How was the scientific content of poster presentations?

[ Excellent 7 Good [0 Fair 7 Poor

2
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e) Most appreciated Symposium:

Ecology of Marine Molluscs

Freshwater Bivalves of the World: Diversity, Distribution, Evolution & Ecology

"How to Quantity Shell Form?"

Integrating Molecules, Morphology, Biology &Biogeography in "Opisthobranch" Research
Integrative Research on Molluscan Phylogenetics: A Tribute to Late Professor Salvini-
Plawen

Limestone Biodiversity & Conservation Issue

Molluscan Aquaculture in A Change Climate

Molluscan Biodiversity & Biogeography in the Indo-West Pacific

Mollusks in Climate Change Research: New uses of an old group

Morphology Based Systematics in Action

Planktic Grastropods

Predators of Molluscs

Tropical Marine Mollusc Programme (TMMP): Past & Present

Tsunami & Marine Life in Asia

Open Sessions

OOo0OgoD

o R o Y A o [

=

Symposium that has contributed most to your personal and professional growth:

Ecology of Marine Molluscs

Freshwater Bivalves of the World: Diversity, Distribution, Evolution & Ecology

"How to Quantity Shell Form?"

Integrating Molecules, Morphology, Biology &Biogeography in "Opisthobranch" Research
Integrative Research on Molluscan Phylogenetics: A Tribute to Late Professor Salvini-
Plawen

Limestone Biodiversity & Conservation Issue

Molluscan Aquaculture in A Change Climate

Molluscan Biodiversity & Biogeography in the Indo-West Pacific

Mollusks in Climate Change Research: New uses of an old group

Morphology Based Systematics in Action

Planktic Grastropods

Predators of Molluscs

Tropical Marine Mollusc Programme (TMMP): Past & Present

Tsunami & Marine Life in Asia

Open Sessions

OOoooOoo

OOooooogooao

i [
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7. Level of general satisfication

a) How did the event meet your expectations?

LI Surpassed L Mostly | Some LI None
b) How was the overall organization?

[l Surpassed [ Mostly 1 Some [1 None
c) General evaluation

0 Surpassed T Mostly 7 Some O None
8. Others

Suggestions/comments

Thank you for your feedback.

4
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1. Information dissemination (How did you know about this congress?) 2. Pre-Congress Correspondence (d) How was the webpage navigation and
use?

53 responses

53 responses

Newsletter

Excellent

Friends/co-work... 32 (60.4%)

Webpagefinternet Good
Mailing list Fair
Others
Poor
40
0 5 10 15 20 25 30
2. Pre-Congress Correspondence (a) How was the email feedback content? 3. Payment system (a)How would you review the online payment system
53 responses portal?
52 responses
Excellent 25 (47.2%)
Excellent
Good
Good 30 (57.7%)
Fair
Fair
Poor
Poor
30
2. Pre-Congress Correspondence (b) How was the time lapse to obtain
feedback? 3. Payment system (b)How can we improve on the online payment system
53 responses pOTta|?

16 responses

Excellent
Possibility to pay by bank transfer not enly by credit card

Good It should be possible to pay by bank account and not only by VISA card

The portal became unavailable after 11pm (1 think) Penang time. This was inconvenient because | live (2 time
zones away). Also, requiring a passport number was a bit inconvenient because | tried to send the payment at
work and 1 dont usually carry my passport. | should have planned ahead though, 1 was making payment on the
deadline

Fair

Poor
option for paypal as well

For me, it was very good!
2. Pre-Gongress Gorrespondence (c) What do you think about the webpage
contents?

had no major problems in this aspect

Mayhbe just the registration page. | have a problem registering with my account. And you told us that the end of
registration (early bird) at March 15th. But suddenly it change at 31st March and you told us at 30th March. If
you told us earlier, maybe we can prepare for early bird registration. But overall that's payment system is okay.

52 responses

Excellent More alternative payment method for non-credit card holders

please use internet banking options
Good
Should be: get account, login,payment, be smooth

Fair More direct, more information, greater transparency

use credit card/debit card

P
oor the payment system was good but | think it would be better to include the abstract submission to this portal so

that attendees wouldn't have to visit multiple (or different) systems to pay, register & submit abstracts

24 hour access to the system because of the different times across the world
24 hours availability

Making more straightforward and visible all the stages involved in the process



4. Reception and assistance during the event (a)How was the delegate
reception?

53 responses

Excellent 43 (81.1%)
Good

Fair

Poor

50

4. Reception and assistance during the event (b)How was the assistance by

staff?

53 responses

Excellent 41 (77.4%)
Goed

Fair

Poor

50

4. Reception and assistance during the event (c)The information provided
was:

52 responses

Excellent
Good
Fair

Poor

5. Overall Services (a) How were the delegate bag contents?

52 responses

Excellent
Good
Fair

Poor

5. Overall Services (b) How were the venue facilities?

53 responses

Excellent 33 (62.3%)

Good

40

5. Overall Services (c) How was the audio-visual system at the venue?

53 responses

Excellent 32 (60.4%)
Good

Fair

40

5. Overall Services (d) How was the food and beverage selection at the
venue?

53 responses

Excellent
Good
Fair

Poor

6. Presentations, contents and program (a) How was the time schedule?

53 responses

Excellent
Good
Fair

Poor




6. Presentations, contents and program (b) How was the scientific
content/quality?

53 responses

Excellent 32 (80.4%)
Good

Fair

Foor

40

6. Presentations, contents and program (c) How was the scientific content of
oral presentations?

53 responses

Excellent
Good
Fair

Poor

6. Presentations, contents and program (d) How was the scientific content of
poster presentations?

53 responses

Excellent 30 (56.6%)
Good

Fair

Foor

6. Presentations, contents and program (e) Most appreciated symposium:

52 responses

Ecology of mar...
Freshwater biv...
"How to Quanti...
Integrating Mol....
Integrative Res...

Limestone bio....
Molluscan Agu...

18 (34.6%)

10 (19.2%)
11 (21.2%)

Molluscan biod... 15 (28.8%)
Mollusks in Cli... 7 (13.5%)

Morphology ba... 6 (11.5%)

Planktic gastro... 4(7.7%)

Predators of m...
Tropical marin...
Tsunami & ma...

Open sessions

6 (115%)
(13.5%)

20

6. Presentations, contents and program (f) symposium that has contributed
most to your personal and professional growth:

52 responses

Ecology of mar..
Freshwater biv_.
"How to Quanti..
Integrating Mol
Integrative Res_.
Limestone bia...
Molluscan Agu...
Molluscan biod...
Mollusks in Cli...
Morphology ba...
Planktic gastro...
Predators of m...
Tropical marin...
Tsunami & ma...
Open sessions

0.0

14 (26.9%)

3 (25%)

2(3.8%)
2(3.8%)
1 (1.9%)
9(17.3%)

10.0

25

5.0 75 125 15.0

7. Level of general satisfaction (a) How did the even meet your expectations?

50 responses

Surpassed
Mostly
Some

None

30

7. Level of general satisfaction (b) How was the overall organization?

52 responses

Surpassed
Mostly
Some

None

7. Level of general satisfaction (c) General evaluation

52 responses

Surpassed
Mostly
Some

None




8. Others : Suggestions/comments

This is a world congress, possibility to speak 3 or 4 languages and use the system of translate
Quicker correspondence from the organising committee would have been good

1 think that you should revise your participation conditions such as accompanying persons and family member, it
is not adequate that accompanying person payed all participation. | think that you could change this

Fees for accompanying person isn't justified full fees. Never seen during worldwide meeting.

It has been the most enjoyable mesting | have attended. The secretariat has been gracious and accommodating.
It was nice to see the symposium schedule before the congress. | wish there was an email announcement about
its availability though

Better scheduling of program severely needed. Bad session overlap that could have easily been avoided.
Symposia topics were half as good as they should have been. Many colleagues felt not represented.

1. In the certificate of participation please put the title of the oral of communication or poster with the other?
2. About the picture taken a long the congress we hope to have our pictures as email

Re-evaluate the scientific content of oral presentations from local universities (need to add more data). Excellent
staffs (thank you for all the assistance during the congress). Thank you!

Some of the session talks could have been plenary. There could have been at least 2 plenary talks on general
topics, which would have benefited more participants, soft copies of proceedings might have been given in
pendrive

Website had problems accepting people's adresses in various international formats.
The air conditioner was bad. It is always cold, | even got sick :( But everything else was perfect!

Some of the presentations did not stick to the time schedule, ie: started 20 min before scheduled, so resulting in
missing interesting talks. Overlapping talks was also a shame. The opening dinner should have been on Monday
Otherwise, thumbs up! For my first international congress, | had a great experience

Why is dinner starting only at 8.30 pm? People have early departures the next morning
Bravo!

Abstracts and titles were not available online for easy viewing. It would be good to have the schedules available
online for planning flights. The registration time was not announced early enough. | noted a lot of printed papers
including new schedules and other miscellaneous notes. is it possible to reduce use of paper in future
conference? could create an app to help participants navigate the conference as it can be altered real time.
overall, the symposia were well-run. enjoyable conference

It was too cold in most rooms of the hotel especially in the conference rooms. The actual presentation time was
not clear to me until | saw the schedule. The website should have stated whether discussions are in or excluded
in/from the 15 min

Better organisation on the schedule.

This is the first time for me to attend WCM but it is very perfect. Well organized and joyful, but serious.
Congratulation for all organizers!

This is the most interesting and the best conference for me. I hope | can join in 2019. Thanks for every
opportunity for us to meet other malacologist from all over the world. I'm so honored to get this opportunity.

1. Separate abstract beok and programme conference

2. There is no section on freshwater gastropods

3. Very cool in reoms from air conditioning

4. No alcoholic beverages at welcoming dinner and poster session

1. Separate program of the conference (book of abstract is very huge).
2. Very cold in the room 4. Organisation, foods, facilities were very good. Thank you!

1 found the talks on Opisthobranchs fascinating, especially Kathe Jensen's talk

1. please organise the symposia according to topical interest especially for terestrial mollusca (which was
separated into multiple symposia occurring simultaneosly, causing some of the delegates including me to miss
either one of the terrestrial mollusca talks, thereby lessening the overall experience and satisfaction.

2. please send alert emails to everyone at least 2 weeks before the conference to inform about the symposia &
talks scehdule so that people can plan ahead to attend which talk

3. Please provide a pdf/electrenic copy of the conference schedule & abstract book to the participant at the start
of the conference, besides the physical copy, lugging around a 1 kg conference book is unnecessary.

4. please explore the following trending & useful new conference styles - speed talks (3min thesis style) - for
poster and/or undergrad presentations, mentor (established researchers) team up with mentees (students) to
build capacity building

Welcome party & farewell party should be standing buffet party. The purpose of that party is exchanging
information with many people. So welcome party was disappointed.

Twe presentations that treat same theme ' opisthobranch’ held on the same time. Se i could not read only one
prasentation, on the 23rd afterncon.

Presentation schedule was wrong. one was very quickly, another was not end over the 20 minutes.

Rooms were too cold- AC on high at start

Breaks were well placed & food diversity was great

some of the presentation rooms were off time. | suggest that if you end early, to wait for the next person to
present at the stated time so people who are coming from another session can still attend. Otherwise, timing
going over was not a problem

Thanks to all of you! wonderful organization, all pecple have been really helpful.

The registration, abstract submission and hotel accommeodation was misleading and confusing. Those were my
only issues. Everything else was absolutely fantastic! ") Thank you so much!

I have been in ca. 25 congresses from Biology to Entomnology and this has been by far, the best organised
congress | have attended to.

Everything was nearly perfect, | would suggest if it's possible to upload the final program a little bit earlier next
time, otherwise it gets difficult to book appropriate flights.

Only water was available during the reception dinner. Availability of other drinks, either refreshments, so even
beer/wine (direct payment) should have been envisaged and appreciated by (many) participants



Annex Il T Silent Auction Items

Item No. 21

Name of item: __ Small  Chiton

Starting bid price: RM__S

Item No. 3

Name of item

Starting bid price

CLUELESS

SING.AT” OREAN

Items ranged from items with local cultural references,
toys, books, handmade goods, food and jewellery. Items

can only be bid with this form ‘

World Seashells of Rarity and Beauty

[ Revised and Emtarged Fdition

ibL_\tgsima

[l item No. 20

Name of item: __njor

UM Endowment Fund
Silent Auction Bid

Name:
Interested in Item No:

Bidding price for item: RM




Annex lll T Press conference and UM Council members visit

First Press conference in Local Chinese Newspaper (June 2015)



Annex IV: Press conference coverage in Universiti Sains Malaysia News website
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04 WCM2016: MALACOLOGISTS OF THE WORLD TO
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PENANG, 4 June 2015 - World renowned sdentists in the field of malacology (the study of
snails and shellfish) will gather in Malaysia to discuss issues on conservation of molluscs
(shell-covered organisms) that are increasingly threatened with extinction.

Universiti Sains Malaysia (USM) lecturer, Assodate Professor Dr. Aileen Tan Shau Hwai stated
that it is necessary for all parties to be involved in the conservation and preservation of these
endangered species.

She said that there was a marked decrease in the number of shellfish in waters around the
world, induding in this country as a result of various factors induding climate change which
has led to a dedine in their breeding.







